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CAC NHAN TO TAC PONG DEN VIEC UNG DUNG HOA PON DIEN TU
TREN CAC PHAN MEM KE TOAN TAI CAC DOANH NGHIEP TREN
PIA BAN TINH PONG NAI

Factors affecting the electronic invoices applications on accounting software
in enterprises in Dong Nai provinced

Nguyén Vin Diing*
Khoa Tai chinh Ké toan; Truong Pai hoc Lac Hong, Pong Nai, Viét Nam

TOM TAT. Trong nghién nay tac gia da nghién ctru vé cac nhan té tac dong dén viéc ung dung hoa don dién tur trén cac phan
mém ké toan tai cac doanh nghiép (DN) trén dia ban tinh Bong Nai. Tac gia da tién hanh khao sat 270 DN tai Bong Nai va
xtr ly phan tich bang phan mém SPSS 20. Két qua cho thay ¢ 8 nhém tiéu chi dé xac dinh céc nhan tb tac dong dén viéc ung
dung hoa don dién tir trén cac phan mém ké toan gém c6: Chi phi && mua hoa don dién tir, co s¢ ha tang ky thuat dé ung
dung hoa don dién tir, hd trg doanh nghiép, an toan va bao mat chlnh xéc, kiém soét noi bg, hd trg khach hang, nguén nhén
lyc, tinh phap ly. Tir 46, cac cha DN va ngudi sir dung phan mém ké toan, cac co quan quan 1y Nha nudc c6 thé danh gia
dugc thyc trang wu diém, nhuoc diém cia viéc sir dung hoa don dién tir hién nay, qua do, co thé dwa ra nhitng giai phap dé
nham nang cao hiéu qua cia viéc tng dung hoa don dién tir trén cac phan mém ké toan tai doanh nghiép.

TU KHOA: Hoa don dién tir; Ké toan; phan mém ké toan; doanh nghiép; Bong Nai

ABSTRACT. In this study, the authors have studied the factors affecting the application of electronic invoices on accounting
software in enterprises in Dong Nai province. The authors conducted a survey of 270 enterprises in Dong Nai and analyzed
using SPSS software 20. The results showed that there are 8 groups of criteria to determine the factors affecting the application
of electronic invoices on Accounting software includes: Costs to purchase electronic invoices, technical infrastructure for
electronic invoice application, business support, security and security accuracy, internal control, support customer support,
human resources, legality. Since then, business owners and users of accounting software and state management agencies can
assess the current advantages and disadvantages of using electronic invoices today, thereby, can offer solutions to improve

the efficiency of electronic invoice application in enterprise accounting software..
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1. GIOI THIEU

Trudc nhitng bat cap cua hoa don gidy, hoa don dién tu
(HDPDT) trong vai nam tr¢ lai ddy da ngay cang boc 16 dugc
nhimg diém tich cyc va trg thanh hinh thirc méi, xu thé tat
yéu trong tuong lai. Bac biét 1a trong thoi dai cach mang
cdng nghiép 4.0. Hoéa don dién tir 1a tap hop cac thong diép
dix liéu dién tr vé& ban hang héa, cung ng dich vu, duoc khoi
tao, 1ap, giri, nhan, luu trir va quan ly bang phuong tién dién
ter. Hoa don dién tir duoc khai tao, 1ap, xu |y trén hé thong
may tinh cua t6 chirc da dugc ciAp ma sb thué khi ban hang
hoa, dich vu va dugc luu trir trén may tinh cua cac bén theo
quy dinh cia phap luat vé giao dich dién tir (Nghi Pinh
2. TONG QUAN

2.1 Héa don dién tir

Hoa don dién tir 1 hoa don dugc thé hién ¢ dang dit liéu dién
tir do té chirc, c& nhan béan hang hda, cung cip dich vu lap,
ghi nhan thong tin ban hang héa, cung cap dich vu, ky s6, ky
dién tir theo quy dinh tai Nghi dinh nay bang phwong tién
dién tur, bao gébm ca trudng hop hoéa don duoc khoi tao tir
may tinh tién c6 két néi chuyén dir liéu dién tir véi co quan
thué (Nghi Dinh 119/2018/NP-CP) Nghi dinh 51/2010/ND-
CP quy dinh vé héa don ban hang, cung tng dich vu c6 hiéu
lyc tir nam 2011. Ba nam sau, Nghi dinh dwoc stra ddi, bo
sung mot s diéu tai Nghi dinh 04/2014/ND-CP va c6 hiéu
luc tir thang 3/2014. Va 4 nam sau d6 B6 tai chinh da ban
hanh Nghi Pinh 119/2018/ND-CP quy dinh vé hoa don dién
tr. Sau gan 9 nam thyc hién, Nghi dinh 51 da dat duoc nhiéu
két qua quan trong song ciing boc 16 nhirng bat cép, trong d6
c6 viéc chua tao didu kién phap ly ddy du dé trién khai rong

51/2010/ND-CP). Hbéa don dién tir la mot trong giai phap cho
cac DN trong thoi cong nghé, tao ra nhiéu loi ich cho cac DN
va cac co quan quan ly (Nguyén Thi Thu Trang, 2018).
Ngoai ra viéc st dung HPDT gilp cho doanh nghiép tiét
kiém thoi gian, chi phi, nang cao hiéu qua san xuét, kinh
doanh, chat luong dich vu va ting kha ning canh tranh. Viéc
chuyén ddi tir giao dich sir dung héa don gidy sang hoa don
dién tur 1a yéu ciu tat yéu cua mot hé thdng thwong mai hién
dai minh bach. Tuy nhién, viéc g dung héa don dién tir
van con gap nhiéu tré ngai. Bé hoa don dién tir di vao cudc
sbng, can ap dung céc giai phap dong bo theo 16 trinh hop ly
(Nguyén Thi Thu Trang, 2018).

rai hoa don dién tir. Trong khi do, thuong mai dién tor ngay
mot phét trién manh mé& (VCCI, 2017). Héa don dién tir
(HPDT) duoc 4p dung ¢ nudc ta tir nam 2011 va dem lai
nhiéu loi ich nhu giup giam thoi gian lam tha tuc thué, giam
chi phi cho doanh nghiép ddng thoi khac phuc tinh trang lam
gia hoa don, gian 1an, sir dung bat hop phap héa don (VCCI,
2017). Khi str dung héa don dién tir, DN khdng can chd doi
nhan dugc hoa don theo dudng buu dién nhu cach 1am truyén
thong. Chi trong vai cl nhap chudt, ngudi mua hang s€ nhan
duoc hoa don du dang ¢ bt ctr noi nao néu c6 internet. Theo
Chu tich Hbi tu van thué Viét Nam Nguyén Thi Clc cho
rang, can c6 1o trinh sir dung HPDT kha thi cho tung loai
doanh nghiép tir nho dén I6n. Véi viéc hoa don dién tir s&
dan thay thé vi tri caa hoa don gidy trong giao dich mua béan
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hang héa, dich vy, cong tac quan ly cia co quan thué dugc
thuc hién theo hudng hién dai hoa trén co s¢ ap dung cong
nghé thong tin dé thu thap, tdng hop, bao céo dir liéu tir hda
don dién tu, thay vi cac phuong phap th cong nhu sir dung
hoéa don gidy. Viéc st dung hoa don dién tir con gidp nganh
Thué xay dung co s¢ dir liéu vé héa don; hd trg, phuc vu
cong tac thanh tra, kiém tra, hoan thué, phan tich rai ro DN,
ca nhan kinh doanh.

2.2 Nhirng anh hwéng dén viéc sir dung hoa don dién tir

Trong nghién ctru ciia minh Fredholm, (2002) néi rang
viéc ap dung CNTT vao viéc kinh doanh da tang loi ich cho
cac doanh nghi¢p. Cu thé khi cac DN tng dung hoa don
dién tir n6 lam tang hi€u qua kiém soat ndi bo cuia to chc,
tiét kiém chi phi va thoi gian lam viée. Mot lgi ich khac la
khi ing dung HDDT da lam cho cac quy trinh hoat dong va
mdi quan hé kinh doanh cua doanh nghiép tré nén t6t hon,
DN c¢6 lgi thé vé chién lwgc va canh tranh tdt hon. Bén canh
d6 Vasarhelyi & Greenstein (2003) cho rang loi ich tir viée
sir dung nhitng giai phap cong nghé truc tuyén nhu tng
dung hoa don dién tir d3 giam déng ké chi phi quan 1y cua
doanh nghiép. Ngoai ra con c¢6 lgi ich khac nhu cai thién
tbc do va do chinh x4c cua thong tin, thong tin phan hdi hitu
ich va tu dong theo doi va bdo cdo dir liéu khach hang.
Ranganathan & Grandon, (2002) cho rang bao mat 1a mot
trong nhitng mdi quan tim quan trong nhat lién quan dén
CNTT nhu hoat dong ban hang truc tuyén va céac giao dich
tai chinh. N6 phan anh nhan thic vé do tin cay cua cac
phuong thirc thanh toan dugc sir dung va cac co ché truyén
va luu trir dir liéu (Kolsaker & Payne, 2002). Trong nhiing
nam gan ddy, da c6 mot s tién bo cong nghé dé ting cuong
bao mat cho cac giao dich dya trén web, déc biét 1a hoa don
dién t&r va chir ky $6 (Anderson & Benuidenhoudt, 1996;
Hoffman, Novak & Chatterjee, 1995). Tuy nhién, cac cong
ty van lo ngai vé viéc tién hanh méi quan hé cta ho vai cac
nha cung cip va khach hang thong qua Internet, vi vy bao
mat co thé 1a mot trong nhimg rao can quan trong nhat d6i
voi viéc phat trién hoa don dién tr (Dai & Grundy, 2007;
Kousaridas, Parissis & Apostolopoulos, 2008; Yu & Tao,
2009). Nghién ctru ctia Sundstrom, J. (2006) phat hién ra
rang c6 mot sb yéu td anh huong dén viéc ap dung HDPT
trong cac DN nho d6 1a. Ap luc tir khach hang duoc coi 1a
mdt yéu té quan trong dbi voi viec ap dung HPDT trong
céc DN nhé. Hon nita, cic DNVVN nhén thdy ring viéc ap
dung HPDT thé c6 loi va ting hiéu qua kiém soat ndi bd
cling nhu tac dong dén cac quy trinh hoat dong va méi quan
h¢ kinh doanh. Sy thay d6i cua chu s¢ hiru/nguoi quan ly
cling anh huong dén viéc ap dung HDPT. Két qua tir
nghién ctru cua Sundstrom, J. (2006) ciing chi ra rang vé
mit nang lyc CNTT va tai chinh da s6 cAc DN nho ciing
dan sin sang 4p dung HPDT, Tuy nhién, mét DN van gip
kho khan. Theo Nguyén Thi Thu Trang, (2018) thi viéc sir
dung héa don dién tir giup DN tiét kiém dugc thoi gian
(giam t&i 70% cac budc quy trinh phat hanh va 90% cac
tranh chip lién quan dén hoa don, rat ngan téi 99% thoi
gian thanh to&n, quan 1y hoa don, tiét kiém 80% chi phi cho
mdi hoa don). Khi sir dung hoa don dién tir, DN khong can
cho doi nhan duoc hoa don theo duong buu dién nhu cach
lam truyén thdng. Chi trong vai ¢ nhap chudt, ngudi mua
hang s€ nhan dugc héa don du dang ¢ bat ¢l noi nao néu
c6 internet. Khac phuc rui ro 1am mét, hong, chay khi sir
dung hoa don gidy. Viéc st dung hoa don dién tir s& khic
phuc dugc tinh trang nay do hé théng Iuu trit hdéa don dién
tor duge sao luu va thuong xuyén cdp nhat nén kha nang

mAt hoan toan dix liéu hoéa don 1a kho xay ra. Stir dung hoa
don dién tir tao su yén tdm cho ngudi mua hang hoa, dich
vu: sau khi nhan héa don dién tir, ngudi mua hang hoa, dich
vu ¢6 thé kiém tra ngay trén hé thong ciia co quan thué dé
biét chinh x4c thong tin ctia hoa don nguoi ban khai bao voi
co quan thué va thong tin ngum béan cung cép cho nguoi
mua. Bén canh d6, voi viéc hé thong cua Co quan thue
ngimg khong cho doanh nghiép bo trdn, mit tich dugc xuat
hoa don s& han ché viéc ngudi mua sir dung phai hoa don
cua cac doanh nghiép nay. Str dung hoa don dién tir gilp co
quan thué xay dung co so dir liéu vé héa don, khong
t6n nhiéu chi phi, thoi gian ddi chiéu hoa don nhu hién nay.
G6p phan ngin chan kip thoi hoa don ciia cac doanh nghiép
bo trén, mét tich; GOp phan ngan chan tinh trang gian lan
thué, tron thué. Co thé néi rang loi ich cua viée sir dung hoa
don dién tir 14 rat 16n d6i voi hoat dong ké toan noi chung
va hoat dong cua doanh nghiép noi riéng. Cung voi xu
huéng phat trién ngay cang manh mé cua linh vuc cong
nghé thong tin cling nhu cac giao dich dién tir nhu hién nay,
viéc trién khai hoa don dién tir va hoa don dién trco ma
xac thuc s& gop phin giam thiéu cac thu tuc gidy to, tao
thun tién cho ngudi ndp thué ciing nhu dap Gmg nhu cau
cai cach hanh chinh trong cong tac quan ly ctia co quan nha
nude. Theo d6, héa don dién tir s& dan thay thé vi tri cua
hoa don gidy trong giao dich mua ban hang hoa, dich vu.
Cong tac quan tri cia doanh nghiép ciing nhu quéan ly cia
co quan thué ciing dugc thyc hién theo hudng hién dai hoa
trén co so ap dung cong nghé thong tin dé thu thap, tong
hop, bao cao dir li¢u tir hoa don dién tir thay vi cac phuong
phép thii cong nhu sir dung hoa don gidy. Hoéa don dién tir
dugc trién khai dai tra theo quy dinh tai Nghi dinh
119/2018/ND/CP ngay 12/9/2018 cua Chinh phu. Tuy
nhién, nhan thic xa hoi vé HPDT con han ché va viée ap
dung con nhidu van dé can diéu chinh.

Nguyén Thi Thu Trang (2018) cho rang hoa don trong
nhan thic ciia dai bo phan ngudi dan Viét Nam van la chiang
tir gidy, hoa don dién tir chwa duoc nhiéu nguoi biét dén va
sir dung nén khi méi &p dung, cac DN thudng gap rat nhiéu
kho khin trong viéc giai thich cho khéch hang hiéu thé nao
1a hoa don dién tur va tinh phap Iy cta hoa don nay. Ngoai ra
c4c DN nho va vira thuong cham trong viéc tiép can cong
nghé, ngai thay ddi. Mac du da biét vu diém cta hoa don dién
tr nhung nhidu DN do sb lugng st dung khdng nhiéu va s6
lwong hoa don gidy in con rat nhiéu trong kho nén van con
dang “nghe ngdng” 16 trinh chuyén ddi theo yéu ciu cua co
quan thué. Hién gio théi quen sir dung tién mit cua ngudi
dan ciing 1a mot han ché, dan téi hoa don dién tar “cham”
dugc ap dung va trién khai trén quy mé 16n. Mot van dé khéac
1a, dé thuan loi cho viéc sir dung HPDT, h¢ théng phan mém
HDDT can phai dugc két ndi véi phan mém ban hang va
phan mém ké toan cia DN. Pay 1 nhu cau thiét yéu ciia cong
tac ké toan, tuy nhién cling la kh6 khan ma hién nay cac DN
dang phal giai quyét. i voi phan mem béan hang thi viéc
két noi thuong don gian, nhung két ndi phan mem ke toan
doi hoi phan mém Viét Nam, hodc phan mém quéc té duoc
diéu chinh lai. Trong khi d6, cic DN c¢6 quy mé 1én thuong
st dung phin mém quéc té, nén viéc diéu chinh két ni
thuong khong d& dang va tén kém kha nhiéu kinh phi. Diéu
quan trong 14, khi phan mém HDBT hién nay hoat dong chua
on dinh, thi viéc két ndi 1a cong viéc kho khan dbi vai ké toan
DN. Doi hoi co quan quan 1y nha nudc can nhanh chong dua
ra giai phap t6t nhat cho DN &p dung (Nguyén Dirc Nghia,
2018).
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2.3 Ung dung héa don dién tir trén cac phan mém ké
toén

Hién nay di c6 mot s6 don vi trién khai cung cap cac phan
mém héa don dién tir tng dung vao cac phan mém ké toan
da duoc rat nhiéu cac doanh nghiép luc chon 4p dung nhu:
Phan mém hoa don dién tir Melnvoice.vn, phian mém nay dap
Gmg day du nghiép vu hoa don theo dung Nghi dinh
119/2018/ND-CP, Thong tu 32/2011/TT-BTC, Thong tu
39/2014/TT-BTC. Ngudi mua tac thoi nhan duge hda don
dién tir qua email, SMS va thuc hién tra ciru hda don moi ldc,
moi noi qua internet. San sang két ndi véi moi phan mém ké
toan, ban hang va cac phan mém quan trj khac dé phat hanh
hoa don dién tir. Phin mém hoa don dién tir duy nhat tai Viét
Nam ng dung cdng nghé Blockchain dam bao an toan, bao
méat va chong 1am gia hoa don.

E 8

Gri héa don

-3

Phét hanh héa don

o D

Chuygn héa don gidy

Khéi tao héa don

(Y
Dang ky s dung
hoa don

-

.

Lap héa don Bdo cdo

Théng bac phat hanh
hoa don

Hinh 1. Quy trinh phdt hanh héa don dién tir trén

Melnvoice

Fast e-Invoice 1a phan mém lap va quan 1y hoa don dién tir,
gilp khach hang lap, luu trit vaquan 1y hoa don dién
tir nhanh chéng va dé dang. Cac phan mém caa FAST - phan
mém ké toan Fast Accounting, phan mém ERP Fast
Business, phan mém quan tri tai chinh ké toan Fast Financial
s& duoc két ndi véi Fast e-Invoice. Khach hang nhap cac
thong tin cta hoa don vao cac phan mém tac nghiép noi trén
va chuyén 1én Fast e-Invoice dé lap hoa don dién tir.

—
RN GlithongtinHD = )
[ PN ] = Fast e-Invoice
\ 4 — 1
g i
E Nhan thong tin HDDT dé phat hanh
- =2 Phat hanh va
Bén ban quan Iy HDDT
Yéu cdu Rl
xac thuc == :

= Nhan HBOT
= €6 xac thuc

COQUAN THUE

. (i ] P

Hinh 2. Quy trinh phadt hanh héa don dién tir trén Fast e-

Invoice

Ngoai ra con c6 mot s6 phan mém hoa don dién tir khac nhu
Bkav eHoadon - Hoa don Dién tir do Tap doan cong nghé
Bkav phét trién va Phan mém hoa don dién tir xac thuc E-
Invoice....

2.4 M0 hinh nghién ciru va gia thuyét

Chi phimua héa don dién tr ’—‘

Ungdung héa don
dién tlr trén phan

Co s& ha tang k§ thuat dé irng ]
dung héa don dién tlr

H4 tror doanh nghiép —

An toan chinh xac va bdo mat —
Kiém soat ndi bd — -

Hb tro khach hang e

Nguon nhan lwc —

Tinh phap ly —

mém ké toan

Hinh 3. M6 hinh nghién cizu va gia thuyét

Tir phén téng quan tai liéu va khao sat y kién cac chuyén
gia, tac gia da tong hop va dua ra 8 nhan té tac dong dén viéc
ing dung hoa don dién tir. Tir d6 d& xuat mé hinh nghién cau
nhu trén va gia thuyét cc nhan té tac dong dén viéc ung dung
hoa don dién tir trén cac phan mém ké toan nhu sau:

Gia thuyét HO: Trung binh nhan t6 <3

Gia thuyét H1: Trung binh nhan t6 >3
3. PHUONG PHAP NGHIEN CUU

Trong nghién ctu nay, tac gia két hop 2 phuong phap
nghién ctu dinh tinh va dinh lugng. Bé kiém dinh mé hinh
va do luong cac nhan t6 trong mo hinh da dé xuat, tiép theo
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1a thue hién nghién ctru dinh lwong, tién hanh theo cac bude
sau: Buoc 1: La xay ding bdng hai: T4t ca cac bién quan sat
trong thanh phan déu sir dung thang do Likert 5 diém. Buéc
2: Xac dinh sé lwong mau can thiér dé khao sét: Theo Hair,
Black et al. (2010) cho rang kich thuéc mau phai tdi thiéu dé
c6 thé phan tich EFA 1a 50, tét hon 1a 100, ty 1¢ giira quan
sét trén bién do luong 14 5:1, tbt hon 14 10:1. Theo quan diém
cua Bollen (1989), cho rang kich thuéc mau téi thiéu 1a 5
quan sat cho mot cau hoi can uée lugng. Trong méd hinh
nghién ciru tac gia dung 35 cau hoi, vay kich thudc mau ti
thiéu 1a: 35 x 5 = 175 mau. T4c gia da giri 300 bang cau hoi
dén céac doanh nghiép trén dia ban tinh Bong Nai. Budc 3:
Guri phiéu khao sat: Téac gia ding phuong phép thuan tién
theo hinh thuc guri truc tiép va online. Buréc 4: La thu nhdn
phan hoi: Téc gia guri di 300 bang hoi dén cac DN can khao
sat. Két qua thu thap 271 phiéu tra 15i, trong d6 c6 19 phiéu
khong hop I¢, 252 phiéu dat yéu cau dé phan tich, dat ty 1¢
84%. Buroc 5: Xur Iy dir liéu bang céng cu phan tich SPSS 20:
Dit liéu duoc thu thap, tong hop tir phiéu khao sét tryc tiép
va cong cu Google Document, dwoc kiém tra, ma héa. Bang
hoi dugc tac gia ma hoa nhu sau: Vé bién Chi phi dé mua
hoa don dién tir véi 4 quan sat CP1(Chi phi bo ra dé mua goi
tng dung HPDT trén PMKT tiét kiém hon so véi viéc chi
phi ciia hoa don gidy tu in hodc héa don dit in), CP2 (Viéc
ing dung HDDT trén PMKT gilp doanh nghiép tiét kiém
duoc chi phi vé in 4n hoéa don), CP3 (Viéc tng dung HPDT
trén PMKT gilp doanh nghiép tiét kiém duoc chi phi vé
chuyén (guri) héa don cho khach hang), CP4 (Viéc tng dung
HDDT trén PMKT gilp doanh nghiép giam chi phi tuan thu
thu tuc hanh chinh thué). Bién Co s& ha tang k¥ thuat dé ing
dung HDDT v¢i 5 quan sat CSHT1 (Viéc tng dung HPDT
trén PMKT doi hoi doanh nghiép phai chuan bi mot hé thong
may tinh dam bao), CSHT2 (Viéc ung dung HPDT trén
PMKT doi hoi doanh nghiép phai chuan bi phan mém ké toan
¢6 kha nang tich hgp HPDT), CSHT3(Viéc ing dung HDDT
trén PMKT doi hoi doanh nghiép phai chuan bi hé thdng
mang internet dam bao), CSHT4(Viéc két ndi phan mém
HDDT véi phan mém ké toan hién 1a cong viéc kho khan doi
Vi ké toan DN.), CSHT5(Doanh nghiép cua anh/chi c6 sin
sang dé dau tu co s ha tang ky thuat dam bio dé sir dung
HPDT). Bién HJ tro doanh nghiép véi 5 quan sat
HTDN1(Sir dung HDDT tiét kiém thoi gian cho DN, giam
thiéu cac thu tuc hanh chinh.), HTDN 2(Sir dung HPDT trén
PMKT gilp doanh nghiép dé dang trong viéc xuat hoa don),
HTDN 3(Sir dung HPDT trén PMKT gitp két ndi dir ké toan
t6t hon so v6i hoa don viét tay), HTDN 4(Str dung HDDT
trén PMKT gitp ké toan rit ngan thoi gian xuit hoa don so
v6i héa don gidy), HTDNS5 (Khi str dung HDPT, DN khéng
can phai 1ap béo céo tinh hinh sir dung hoa don). Bién An
toan chinh xac va bao mat v6i 5 quan sat AT1(HPDT duoc
quan ly va bao mat trén hé thong phan mém dién tir, gidp cho
DN han ché rai ro), AT2(Khach hang chi can truy cap hé

thdng online dé trich xuét va luu trit hoa don truc tiép ngay
trén phan mém), AT3(Str dung hoa don dién tir gilip han ché
duoc tinh trang sur dung héa don gia), AT4(St dung HPDT
trén PMKT gitp DN xuét hoa don chinh xac hon viéc viét
hoa don bang tay), AT5(Str dung HPDT gitp doanh nghiép
khéng lo mat, chay hong hoa don). Bién kiém soét ni bo voi
4 quan sat KS1(Sir dung HPBTgilp chu DN kiém soét tbt
hon cong tac ké toan thué), KS2(Sir dung HPDT gitup dam
bao sy tuan thi phép luat va cac quy dinh lién quan dén hoa
don va thué), KS3(Str dung HPDT gidp ké toan truang kiém
soat va danh gia chinh x4c, nhanh chéng hon vé tinh hinh
hoa don), KS4(Sir dung HPDT gidp hiéu qua gidp cai thién
hé thong kiém soét noi bo). Bién Hb trg khach hang véi 4
quan sat HTKH1(Su dung HPDT gilp khach hang nhan
dugc hoa don nhanh chong), HTKH2(Sir dung HPDT gilp
khach hang an tdm hon trong viéc tiép nhan héa don ),
HTKH3(Str dung HPDT gitp khach hang c6 nhiéu lya chon
hon trong viéc luu trit héa don ), HTKH4(St dung HBPDT
gilp khéch hang tiét kiém duoc thoi gian va nhan luc theo
gidi hoa don), HTKH5(Sir dung HPDT gitp khach hang tin
tuong va trung thanh hon vai doanh nghiép).Bién Ngudn
nhan luc voi 4 quan sat NL1(Str dung HPDT doi hoi DN
phai c6 d6i nga nhan luc c6 trinh d§ dap tng), NL2(Sir dung
HDDT yéu cau DN phai dua nhan vién ké toan di dao tao),
NL3(Trinh d6 va nhan luc ké toan thiéu dan dén nhiéu DN
chua ap dung HDDT), NL4(Trinh do va ky ning cua ké toan
thap dan dén hiéu qua cua viéc ap dung HPDT). Bién Tinh
phap ly vai 3 quan sat PL1(Viéc sir dung HDDT trén PMKT
la do phap luat bat buoc), PL2(Viéc thiét ké va st dung
HPDT, mot sé DN gap kho khi ky x4c nhan trén hoa don),
PL3(V&i nhu cau an toan, hau hét cac DN déu c¢6 nhu cau sir
dung HDDT ¢6 md xac thuc, do d6 cac doanh nghiép con
lGng tGng). T4c gia tién hanh 1am sach dit liéu va tién hanh
cac phan tich két qua thong qua phan tich do tin cay va gia
tri cta dir liéu ciling nhu gia tri thang do Cronbach’s Alpha
va EFA.

4. KET QUA NGHIEN CUU
4.1 Panh gia trung binh cac thanh phan tiéu chi

Két qua thong ké bang 1 cua 8 tiéu chi danh gia cac nhan
tb tac dong dén viéc ung dung HPDT véi 35 bién quan sat
cho thdy gia tri trung binh déu 16n hon 3 nén cé thé két luan
35 bién quan sat nay déu 1a cac tiéu chi danh gia cac nhan té
tac dong dén viéc sir dung HDDT tai cac DN tai Dong Nai.
Mtc d6 ddng thuan trong danh gia mic d6 quan trong cua
c4c tiéu chi c6 su chénh léch giita cac dbi tugng khao sat
thong qua cot do léch chuan. Tuy nhién, d6 léch chuan déu
nho hon 1 cho thiy do tin cay va mic do danh gia cua cac
nhan t6 tac dong dén viéc ung dung HDPT trén cac PMKT
la tot.

Bdng 1. M@ ta thong ké trung binh cac nhan té

Items N M\'?;mgm Ms/xa:lrﬂ gm Mean Sig
Chi phi d& mua héa don dién tir 252 1.00 5.00 3.99 0.0373
CSHTKT dé tng dung HDDT 252 1.00 5.00 4.04 0.0206
H0 tro doanh nghiép 252 1.00 5.00 4.08 0.0386
An toan chinh xé&c va bao mat 252 1.00 5.00 411 0.0192
Kiém soat ni bo 252 1.00 5.00 4.20 0.0268
Ho tro khéach hang 252 1.00 5.00 4.06 0.0483
Ngudn nhan lyc 252 1.00 5.00 4.09 0.0468
Tinh phép ly 252 1.00 5.00 3.99 0.0287
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4.2Pinh gia d9 tin cay va kiém dinh gia tri thang do
Cronbach’s Alpha

Theo két qua kiém dinh Cronbach’s Alpha cua bang 2 cho
cac nhdm nhan té nhu sau: Vé bién Chi phi @é mua héa don
dién tir véi 4 quan sat trung binh mdi bién déu Ién hon 3.0
Cronbach’s Alpha cua tong nhom 1a 0.743, cac bién quan sat
déu c6 hé théng twong quan 16n hon 0.3. Bién CSHTKT dé
g dung HPPT véi 5 quan sat, trung binh mdi bién déu lon
hon 0,3 Cronbach’s Alpha cta tong nhom 12 0.897, cac bién
quan sat déu c6 hé thong tuong quan 16n hon 0.3. Bién Ho
tro-doanh nghiép véi 5 quan sat trung binh mdi bién déu 16n
hon 3.0 Cronbach’s Alpha cua téng nhém 12 0.892, céc bién
quan sat déu c6 hé thdng twong quan 16n hon 0.3. Bién An
toan chinh xéc va bao mat vai 5 quan sét trung binh mdi bién
déu 16n hon 3.0 Cronbach’s Alpha cua tong nhém 13 0.770,
cac bién quan sat déu c6 hé théng twong quan 16n hon 0.3.
Bién Kiém soat ngi bg véi 4 quan sét trung binh mdi bién déu
I6n hon 3.0 Cronbach’s Alpha cua téng nhém 13 0.861, cac
bién quan sat déu c6 hé théng turong quan 16n hon 0.3. Bién
Hé tro khach hang véi 5 quan sét trung binh mdi bién déu
I6n hon 3.0 Cronbach’s Alpha cta tong nhom 1a 0.702, cac
bién quan sat déu c6 hé théng turong quan 16n hon 0.3. Bién
Nguon nhan lyc voi 4 quan sat trung binh mai bién déu lon
hon 3.0 Cronbach’s Alpha cta t6ng nhém 1a 0.888, céc bién
quan sat déu cé hé thong twong quan 16n hon 0.3. Bién Tinh
phap Iy vai 3 quan sat trung binh mdi bién déu I6n hon 3.0
Cronbach’s Alpha cua tong nhom 12 0.763, cac bién quan sat
déu c6 heé thong twong quan 16n hon 0.3.Két qua kiém dinh
cho thy cac bién quan sat déu c6 hé sé twong quan tong bién
pht hop (> 0.3). Hé s6 Cronbach’s Alpha > 0.6 nén dat yéu
cau vé do tin cay.

Bdng 2. Reliability Statistics

Variable Cronbach's | N of
Alpha Items
Chi phi ¢& mua hoa don dién tir 0.743 4
CSHTKT dé ing dung HDDT 0.897 5
Hb trg doanh nghiép 0.892 5

udn cac nhan to tdc dgng

An toan chinh xac va bao mat 0.770 5
Kiém soat ndi bo 0.861 4
H0 tro khach hang 0.702 5
Nguon nhan luc 0.888 4
Tinh phap ly 0.763 3

4.3Panh gia phan tich nhan té kham pha EFA

Cin ctr vao két qua kiém dinh thang do, tac gia tién hanh
sir dung tiéu chi hé s6 KMO (Kaiser-Meyer-Olkin) Trj sb cua
KMO phai dat gia tri 0.5 tré 1én (0.5 < KMO < 1) 1a diéu kién
da dé phan tich nhan té 1a pht hop va dé xem xét danh gia
su thich hop cua cac nhan t5. Va kiém dinh Bartlett
(Bartlett’s test of sphericity) ding dé xem xét cac bién quan
st trong nhan té ¢6 twong quan véi nhau hay khong. Két qua
cho thay 0.5<KM0=0.744 < 1, sig=0.000<0.5 cho thay ring
c4c dir liéu thich hop cho cac tiéu chi danh gia va cac bién co
twong quan véi nhau.

Bdng 3. KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling a4
Adequacy. '
Approx. Chi-
PP 6958.588
Square
Bartlett's Test of Sphericity
Df 595
Sig. .000

(Nguén: két qua xir Iy bang SPSS cia tac gid)

Gia tri Eigenvalue = 1.256 > 1 va trich duoc 8 nhan t6

mang ¥ nghia tom tat thong tin t6t nhat. — Tong phuong sai

trich = 70.447 > 50% cho thdy mo hinh EFA 12 pht hop. Nhu

vay, 8 nhan t dugc trich ¢ dong dugc 70.447% bién thién
c4c bién quan sat.
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Bdng 4. Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Cumulative % Total % of Cumulative %
Variance Variance
1 5.558 15.879 15.879 5.558 15.879 15.879
2 4.479 12.796 28.675 4.479 12.796 28.675
3 3.673 10.493 39.168 3.673 10.493 39.168
4 3.146 8.989 48.157 3.146 8.989 48.157
5 2.427 6.934 55.092 2.427 6.934 55.092
6 2.243 6.410 61.501 2.243 6.410 61.501
7 1.886 5.387 66.889 1.886 5.387 66.889
8 1.256 3.588 70.477 1.256 3.588 70.477

4.4Panh gia moi twong quan giira nhitng déi twgng
khao sat ¢o cac dac tinh khac nhau

Trong danh gia nay tac gia sir dung cac tidu chi dé phan tich
hdi quy da bién gom Gia tri R2 (R Square), Gia trj sig cua
kiém dinh F va Tri s6 Durbin — Watson (DW) dung d¢ kiém
tra hién tuong tu twong quan chudi bac nhat. K& qua phan
tich hoi quy da bién bang md ta ANOVA cho thay c6 su khac
biét gitra cac nhom ddi twong khao sét qua nhitng dac tinh vé
chirc vu nghé nghiép, trinh d6 hoc van va kinh nghiém lam
viéc, linh vuc hoat dong, quy md doanh nghiép, Mirc do trng
dung phan mém ke toén, thoi gian st dung hoa don dién tir
trén cac phan mém ké toan cua doanh nghiép. Két qua Sig
kiém dinh F bang 0.00 < 0.05, nhu vay, md hinh hdi quy
tuyén tinh boi phi hop vai tap dit liéu va co thé sir dung dugc.
Gia tri R? hiéu chinh lan luot bang 0.020, 0.33, 0.69, 050,

(Nguén: két qua it 1y bang SPSS cua tac gid)

050, 040, 006 cho thay rang. Bién doc lap dua vao chay hoi
quy anh hudng 20% sy thay di cua bién phu thudc, con lai
80% la do céc bién ngoai mé hinh va sai s6 ngau nhién. Hé
s6 Durbin — Watson = 2.226, 1.918, 1.693, 1596, 2299, 1578
nam trong khoang 1.5 dén 2.5 nén khong c6 hién tuong tu
tuong quan chudi bac nhit xay ra. Do d6, c6 thé két luan riang
c6 su khéc biét dang ké giita cac nhom chirc vu nghé nghiép,
trinh d6 hoc van va kinh nghi¢m lam viéc Iinh vuc hoat dong,
guy md doanh nghiép, mirc d¢ (tng dung phan mem ké toan,
thoi gian sir dung hoa don dién tur trén cac phan mém ké toan
cuia doanh nghiép khi dugc hoi vé cac té anh huong dén viéc
ung dung HPDT trén cac PMKT tai cc DN trén dia ban tinh
bong Nai.

Bdng 5. Model Summary

. R Adjusted R Std. Error of Durbin-
Variable Model R Square quuare the Estimate Watson
C1 1 .395a .156 .020 1.300 2.226
C2 1 410a .168 .033 .830 1.918
C3 1 446a 199 .069 .803 1.693
C4 1 A427a .183 .050 .970 1.596
C5 1 .310a .096 .050 516 2.299
C6 1 417a 174 .040 432 2.323
Cc7 1 .3802 144 .006 .902 1.578

(Nguon: ket qua xir ly bang SPSS cua tac gid)

5. THAO LUAN VA KET LUAN

C6 thé n6i rang HPDT Ila giai phap cho céc doanh nghiép
thoi dai phat trién manh mé& caa cong nghé thong tin, né
mang lai nhiéu lgi ich cho cac DN va cac co quan quan Iy
nha nudc. Thdng qua viéc chuyén doi tir giao dich sur dung
hoa don gidy sang héa don dién tir 12 phd hop véi xu thé hién
dai cua hoat ddng mua ban. Tuy nhién, viéc trién khai va tng
dung HPDT van con gap nhiéu kho khin. DBé hoa don dién
tir thuc su phd bién thi doi hoi moi chu thé trong xa hoi can
chung tay &p dung céc giai phap mot cach dong bo theo mot
16 trinh hop ly nhat. Théng qua cac két qua phan tich cac
nhan tb tac dong dén viéc ung dung HPDT trén cac PMKT
tai cac DN trén dia ban tinh Dong Nai, tac gia két luan rang
¢6 8 nhém nhan t6 tac dong dén viéc ung dung HPDT trén
cac PMKT tai cac DN dé xac dinh nhu sau: Chi phi ¢é mua
hoa don dién tir; H3 tro doanh nghiép; Co sé ha tang ky thuat
dé ing dung hoa don dién tir; An toan chinh xé&c va bao mat;
Kiém soat noi bo; Hb trg khach hang; Ngudn nhan luc; Tinh
phép ly. Tir d6, cac nha quan tri va ngudi sir dung phan mém

ké toan cua céc doanh nghiép & Viét Nam néi chung va cac
DN ¢ DBdng Nai ndi riéng c6 thé hinh dung va danh gia dugc
nhitng thuan lgi va kho khan khi ap dung HPDT trén PMKT
cua DN minh hién tai. Bén canh d6 viéc cac DN nhan ra duoc
lgi ich ctia viéc 4p dung HPDT trén cac PMKT sé gilip nang
cao hiéu qua hoat dong trong cong tac ké toan cho DN. Dic
biét khi Nghi dinh 119/2018/ND-CP bit dau cd hiéu lyc tur
ngay 1/11/2018, Cac DN s& phai c6 16 trinh chuan viéc trién
khai 4p dung HPBT theo quy dinh. Pong Nai la mot tinh
nam trong khu vuc trong diém kinh té phia Nam, l1a mét trong
nhirng tinh thanh ¢ nhidu DN nhat ca nuéc. S6 lugng cac
DN Dbbng Nai ng dung HbDT ngay cang nhiéu. Vi vay,
nghlen ctru nay nham gidp ich phan ndo cho cac DN tai Dong
Nai n6i riéng va Viét Nam noi chung c6 cai nhin tong thé
hon vé HDPPT va ap dung Hoa don dién tir hiéu qua hon. Cac
nhan t6 tac dong trong nghién cuu nay cua tac gia dua ra chi
mang tinh chat cha quan. Tac gia mong rang trong tuorng lai
s& ¢6 nhiéu nghién ctru khac vé Hoa don dién tir dé co céi
nhin téng quan hon vé van dé nay.
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